
< M O B I L E  S O L U T I O N >

TOPICS

  Mobilize your Enterprise with business solutions built on the Papyrus Mobile platform

  From Mainframe to Mobile Cloud Computing – Seamless, Integrated Technology and 
improved Efficiency

  Mobile business apps, defined to fit your unique business needs running the same on 
Browser and Desktop

Office of the Future  
The new way of working mobile

Enabling mobile business solutions



  

BPM 
CRM 

Social

LEAN 

ERP 

ECM 

Marketing

Customers Partners

Sales

ISIS Papyrus - Enabling mobile 
business solutions, shaping 
the future 
The Papyrus Platform enables the new mobile work style, 
changing the way companies communicate internally and with 
their customers, making it convenient and secure while creating 
new revenue.

The Papyrus Platform provides one native application for Google Android and one native appli-
cation for the Apple iPhone, iPad and iPod Touch to enable your key business applications that are 
defined and released on a corporate server within the Papyrus mobile platform. A Web client can also be 
utilized by mobile devices with a Web browser.

 

  Papyrus Mobile enables you to create your own  
in-house app store:

�� Define and release business applications at any time
�� Grant or revoke access to applications and content
�� Access your task list and actions from your mobile device to make 

important decisions on the go
�� Access, share and view business documents and content
�� Collaborate around key events in your business and initiate ad-hoc 

and secure conversations with others from anywhere
�� Send and receive key notifications and alerts on your mobile device to 

ensure you are informed of all critical business events
�� Record sound, take pictures or upload images to any task or case 

for better understanding and faster processing of mobile processes 
(claims, assessments, incidents, underwriting)



Mobile is driving some of the most 
exciting developments in technology

  Mobile Marketing can create dialog and build loyalty

�� Targeted relevant messages in responsive personalized business 
documents (SMS/URLs, Video/Voice, QR Code) 

�� Two-way communications in business documents:  
Put the customer in control. Use notifications with a traceable 
hyperlink and engage. Respond and extend the conversation.

  Sales Teams create offers and e-contracts on tablets

�� Instant document assembly via Wizard based on CSR's decisions 
�� All content automatically collected and added step-by-step into the 

document
�� Document digitally signed by the customer 
�� Photo of legal document or bank card incorporated into document 
�� Document immediately available also on the corporate server

  Sales and Customer Service benefit from

�� Access to documents
�� Searching for customer information
�� Sharing documents, information and business content for 

immediate decision and responding to customer
�� Signing-off or initiating new processes
�� Taking action when talking to customers and improving 

customer intimacy

  Mobile Backend-as-a-Service

�� Full integration with back-end systems (data and content)
�� Application defined and maintained on the server side
�� Single User Interface (UI) retrieved from Papyrus 

WebRepository
�� Secure access via HTTPs with Papyrus Portal
�� User Access and Experience is Role-Based (LDAP)
�� Corporate data not stored in device, avoiding loss of data

Unleash the Power of Mobility in your Service Organization – 
Papyrus Claims processing on Mobile
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Validation rules

Batch / online production
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“WYSIWYG”

Manage building blocks,
inventory, branding, ...

Conversion

Automated recognition

Manual recognition & handling

Integrated overview

Sort/Search

Inbound documents

Outbound documents

Images, audio, video, ...

Navigation

Rules

Status mgt.

Routing

Scan

Validation rules

CORE BUSINESS
APPLICATIONS

CORE BUSINESS
APPLICATIONS

Document design

Archiving

Correspondence / letter writing
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Digital Capture

Case Management

Define processing rules,
GUI, authorizations

by profile, ...

User profile mgt.

MAIL FAX E-MAIL WEBSCAN FAX E-MAIL WEB

ISIS Papyrus Locations
International Headquarters, Austria

 ISIS Papyrus Europe AG 
 Alter Wienerweg 12 
 A-2344 Maria Enzersdorf

 T: +43-2236-27551-0 
 F: +43-2236-21081 
 E-mail: info@isis-papyrus.com

US Headquarters

 ISIS Papyrus America, Inc. 
 301 Bank St. 
 Southlake, TX 76092

 T: 817-416-2345

Asia-Pacific Headquarters

 ISIS Papyrus Asia Pacific Ltd 
 9 Temasek Blvd. 
 #29-01 Suntec City Tower 2 
 Singapore 038989

 T: +65-6339-8719

UK

 ISIS Papyrus UK Ltd. 
 Watership Barn 
 Kingsclere Business Park 
 Union Lane, Kingsclere 
 Hants, RG20 4SW

 T: +44-1635-299849

Germany

 ISIS Papyrus Deutschland GmbH 
 Heerdter Lohweg 81 
 40549 Düsseldorf  

 T: +43-2236-27551-0

The Netherlands

 ISIS Papyrus Netherlands B.V. 
 WTC World Trade Center 
 Zuidplein 36 
 1077 XV Amsterdam

 T: +31-20-799-7716

Italy

 ISIS Papyrus Italy Srl 
 via Monte Navale 11 
 10015 Ivrea (TO)

 T: +39-0125-6455-00

France 

 ISIS Papyrus France SARL 
 21, Rue Vernet 
 75008 Paris

 T: +33-1-47-20-08-99

Spain

 ISIS Thot SL. 
 Sainz de la Calleja, 14  
 28023 Madrid 

 T: +34-91-307-78-41 

Nordics

 ISIS Papyrus Nordics ApS 
 Science Park Scion DTU 
 Diplomvej 381 
 2800 Lyngby, Denmark 

 T: +45-8827-6170

www.isis-papyrus.com

A  c o m p r e h e n s i v e ,  f l e x i b l e  a n d  s c a l a b l e  s o l u t i o n 
f o r  c o n s o l i d a t e d  m a n a g e m e n t  o f  i n b o u n d  a n d  o u t b o u n d  c u s t o m e r  c o m -
m u n i c a t i o n s  a c r o s s  c h a n n e l s ,  d e p a r t m e n t s  a n d  s y s t e m s .

P a p y r u s  M o b i l e  f o r  E x e c u t i v e s
O p t i m a l  v i s u a l i s a t i o n  o f  B u s i n e s s  I n t e l l i g e n c e  d a t a ,  s u p p o r t e d  b y 
d i a g r a m s ,  p i c t u r e s  a n d  g r a p h i c s  f o r  f a s t  d e c i s i o n s

Pa p y r u s  A d a p t i v e  C a s e  M a n a g e m e n t

  The Papyrus platform applications are accessible through:

�� Desktop application interface (Windows, Linux and Mac)
�� Responsive Web-based interface (browser plug-in, HTML5)
�� Mobile interface (iPhone and Android)
�� Tablet interface (iPad and Android)
�� Microsoft SharePoint interface (WebParts)

A one-system solution or just the capabilities you need


